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FAQs for NDIS Plan Managers 

 
 

1) There isn’t enough funding in the participant’s budget under the code listed on the quote/invoice, 
can you change it? 

Example: The quote has 05_061209821_0135_1_2 listed against the foot splint. The participant normally claims 
these items under low-cost AT, can we change the code to 03_060000911_0135_1_1? 
 
Answer: Second Skin is registered under the following NDIS groups:  
 

0128 - Therapeutic Supports  
0103 - Assistive Products for Personal Care and Safety  
0135 – Customised Prosthetics 
 

Our products and services can fall under several different item codes within these groups, based upon the 
outcome goals of the Participant. Where possible, we will display the most appropriate and commonly used 
code for each line item as a default on the quote. If the participant wishes to claim from a different support item 
code, please notify us in writing when approving the funding. Provided the code is appropriate to the support, 
falls within our registered group and is compliant with NDIS guidelines, we will be able to update the 
quote/invoice for you. 
 
 

2) Can you send me an invoice? I can’t pay oƯ a quote. 

We do not require pre-payment for our quotes. For plan-managed funding we only require written confirmation 
of funding availability from the plan manager and a tax invoice will be sent directly to them at the appropriate 
time.  
 
 
 

3) Can you split the cost of an individual item across multiple invoices/budgets?  

Example: If a splint costs $4200, can it be paid using $3100 from Capital Supports AT Budget and $1100 from 
Core Consumables? 
 
NDIS Reply: 
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4) Can you split the invoice? I need each invoice to be under $1500 to claim from Low-Cost AT. 

As each item on the quote is under $1500, you are able to approve and use individual lines for payment requests 
without the need to split quotes or invoices per line. 
 
NDIS Reply: 

 
 
 

5)  The participant does not have suƯicient Low-Cost AT funding stated in their plan, their 
Consumables budget only has $1500 allocated for Low-Cost AT/$XXXX allocated for Second Skin. 

The Core supports budget is made up of multiple support categories (e.g. Consumables, Assistance with daily 
life, etc.) and many participants’ Core funding is listed in the plan as being flexible, meaning the funds allocated 
can be used flexibly across these support categories.  

If the support item/s listed on our quote/invoice are below $1500 per item, they can be funded as Low-Cost AT 
from the Consumables budget, regardless of the total amount listed on the quote/invoice or the amount 
allocated in the Consumables support category.  

If funding is not specifically stated for Second Skin supports (or the quoted amount is higher than the stated 
amount due to a price change), the participant must ensure they are not at risk of overspending their plan by 
agreeing to proceed with the purchase and they must ensure they have obtained the necessary supporting 
documentation from one of their regular therapists. 

 

6) How can we pay this invoice, the item is above the stated price range in the plan? 
 

Example: A total of $35,000 has been allocated under Assistive Technology with a break down of guide prices as 
below. The splint costs $4200, this is above the guide price for the Orthosis: 

  
 
The price range is an indicative price only and if $5000 is included for the stated supports then the difference 
between the $5000 allocated and the upper limit of the price range can be used to pay for the supports in full, as 
per our quote. 
 
NDIS Reply: 
    
 
 
 



SECOND SKIN PTY LTD    - 3 - 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
7) I can’t approve this quote/pay this invoice without sighting the supporting evidence. 
 

NDIS Reply: 
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